
 
Maximizing Your… 

Return on Connections (ROC) 
Social Media Management 

 
By harnessing popular and emerging social media there is potential to drive huge amounts of traffic and 
increase fundraising efforts and loyalty for your organization. Direct Intelligence uses advanced tracking and 
analytics to identify how your organization specifically can best use these communities and connections to 
increase recognition, convert prospects to supporters and donors, and increase loyalty of current members 
and supporters.  
 
Using feedback from advanced web data analysis, we can see in real-time what is working and what isn’t and 
adjust your campaigns and communication accordingly.  
 
Direct Intelligence will identify the best ways to communicate with your supporters on sites such as Twitter, 
Facebook (including Causes), Flickr, YouTube, Foursquare, and other social networking and news sites. We will 
work closely with your staff and partners to create and execute a dynamic, solid online web strategy to 
maximize your return on connections (ROC).   
 
More on Direct Intelligence’s ROC:  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Direct Intelligence knows no two organizations are the same.  We are dedicated to making marketing 
decisions based on real data and closely calculated return on investment. We do not offer a one-size fits all 
strategy. To contact Direct Intelligence, please call 888.505.8836 or email info@direct-intelligence.net. 
 

 
 


